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BRANDING THROUGH 
THE VISITOR EXPERIENCE





FORGET THE GIG ECONOMY



WE ARE IN THE EXPERIENCE ECONOMY



Source: Expedia Media Solutions

$44  
BILLION 

in personal 
purchasing power

62%  
WORK 

to finance travel 



Source: Expedia Media Solutions

79% vs 21% 
Travel over Spa / Beauty Treatments 



Source: Expedia Media Solutions

68% vs 32% 
Travel over Eating Out at Restaurants 



Source: Expedia Media Solutions

62% vs 38% 
Travel over Furniture / Homewares 



Source: Expedia Media Solutions

60% vs 40% 
Travel over Clothes / Fashion / Shoes 



Source: Expedia Media Solutions

58% vs 42% 
Travel over Tech / Gadgets 



THEY’RE BUCKET LIST CONQUERORS



PIVOT FROM JUST TELLING STORIES, 
TO HELPING YOUR 

VISITORS CREATE THEIR OWN



HIGHLIGHT AUTHENTICITY



STAY THE NIGHT AND STEAL THE ART



STEAL BANKSY











1500 ROOMS IN 4 WEEKS 
(50% ABOVE TARGET)



300% ROI



INTERNATIONAL MEDIA COVERAGE 
(61 COUNTRIES)



$2.1 MILLION IN PR VALUE



105,493 WEBSITE VISITS 
(112% INCREASE)



MIX THE EXPECTED 
WITH THE UNEXPECTED 



It’s ok to feel small here. Because on this scale, big isn’t just big. It’s infi nite. 
If you think about it, it’s only by being so small that you can fully appreciate 
such a night. And right now, tiny you is the center of the universe.

Make the [un]real a reality. 
Plan your getaway at UnRealAZ.com.

Real.

White Mesa Arch



THE MEOW WOLF





PERSONALIZATION IS KEY













FULFILL THEIR DESIRE TO 
EXPERIENCE LIFE AS A LOCAL, 

NOT A TOURIST



FLASHBACKERS







THINK OF ALL THE SENSES





SOMETHING WORTH LEAVING HOME FOR 
HAS TO BE WORTH SHARING



NOVOSIBIRSK MALDIVES









THE VISITOR EXPERIENCE IS 
ABOUT HOW YOU MAKE THEM FEEL 

AND EXCEED EXPECTATIONS



HIRE PEOPLE FOR THEIR CULTURAL FIT, 
BEFORE THEIR SKILL FIT.



CHALLENGE EMPLOYEES 
TO MEET THE UNEXPRESSED NEEDS 

OF YOUR VISITORS.





BE AUTHENTIC 
MIX IN THE UNEXPECTED 

PERSONALIZE 
CREATE EXPERIENCES AS A LOCAL 

THINK OF ALL THE SENSES 
HELP CREATE SHARABLE STORIES



THANK YOU
Roger.Hurni@OffMadisonAve.com  |  480-505-4550


