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US Leisure travelers have used a

DMO WEBSITE

in the past year
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Trust Me, Use Me, Value Me
A visualization of the trust levels, usage rates and importance of the key resources used in travel research
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*Source: Destination Analysts’ The State of the American Traveler™ ---Technology Edition, April 2017. Base: 2,000 American leisure travelers.




“I would describe this website as a comprehensive, well-curated
one-stop shop where | can find everything | need to plan the
trip...If | could go tomorrow, | would.”



User Experience &
Usability Testing

Research focusing on understanding user
behaviors, needs, and motivations through
observing them interact with a website.
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Destination ¢ Analysts

DO YOUR RESEARCH



“I was an attendee for your website seminar where you gave
constructive criticism on various PA destination websites. | wanted you
to know that since then, | took your comments regarding our website to

heart and we completely re-designed our site. | just wanted to share
our new site with you. We are still working out some kinks because it
just launched a few days ago. I got a lot out of your seminar; the

tough love approach worked for us. Thank you.”



Mistake #1

SEO Slip-ups
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Search Engine Usage

(Selected recent DMO Website Survey Results)

Search engine,
66.0%

Any other source,
34.0%

Source: Recent DMO website user surveys. 53,611 completed surveys.

Destination ¢ Analysts

DO YOUR RESEARCH






You

Google



Search Engine
Optimization Misses
the Mark...

...Dy focusing on topics for which
potential visitors are not searching.
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Google

things to do in las vegas

Google Search I'm Feeling Lucky



The Fold

Google things to do in Las Vegas Q

Al Maps  lmages  Shopping  News  Morc Settings  Tools

About 251,000,000 results (1.60 seconds)

Things To Do In Las Vegas | Shows, Tours, Hotels & More | vegas.com
[(31) www.vegas.com/ ¥

%% %% # Raling for vegas.com: 4.8 - 23,927 reviews

s Vegas Insiders, We Offer You The Very Best Deals On Shows, Tours & More! Cheap Vacation
Packages. Great Last Minute Deals. Live Chat with Vegas Pros. Save Up To 60% On Shows. Fast,
Secure Booking. Save Up To 50% On Hotefs. Best Price Guarantee.

Las Vegas Attractions Shows Under $50
From Sights To Tours To Shows, Find Shop 50+ Las Vegas Shows With
Out What You Want To Do In Vegas! Tickets Starting Al $50 Or Less

Things to Do in Vegas | Plan Your Nevada Trip Today | travelnevada.com
(33) www.travelnevada.com/Vegas/LasVegas v

Order Your Free TravelNevada Guide and Plan Your Trip to Las Vegas. Plan Trip. Get Travel Guide.
Highiights: World-Class Restaurants And Boutiques, Spectacular Entertainment And Nightlife, Worid-
Class Spa.

Outdoor Activities - Plan A Trip - Sign Up For Newsletter « Trave! Guides

30+ Things to do in Las Vegas | Top Las Vegas Aftraction Pass
ED) www. v {800)887-9103
Includes 30+ Las Vegas Attractions. Pay Nomlng at the Gate, Mobe Dellvery

Deal: 5% off Ge Pass w/ Sign Up

Things to do in Las Vegas

n® 1B Mmparie

Las Vegas Strip Bellagio Hotel and ~ MGM Grand Luxor Hotel &
Busy avenue lined Casino Landmark casino Casino
with casinos & hotels Luxury casino resort resort with trendy Lively, pyramid.

with pools & dining shaped casino resort

= More things to do

15 Besl Things to Do in Las Vegas 2018 (with Photos) - TripAdvisor
clivities-Las_Vegas_Nevada.html v

Expand your search Rad Rock Canyon Nahonal Conservation Area. Provided by: Las Vegas.

Bellagio Conservatory & Botanical Garden. 10,853 reviews, High Roller. Provided by: Las Vegas

The Strip. 28,597 reviews. Stratosphere Tower. Provided by: Las Vegas. Fremont Street

Experience. 35,591 reviews.

Things to Do in Las Vegas - Museuns in Las Vegas - Nightiife in Las Vegas - Tours

Las Vegas Bucket Llsl What to Do When Yuu Vlslt Vegas - Thrillist

o thrillist. b t-

u 2, 2017 - Whether you're 3 local,  regular visior, o Just someone In fown for 3 bachelor party,
there are tons of fun things to do in Las Vegas

Las Vegas Attractions, Things to do in Las Vegas | Vegas.com

https:/iwww. vegas com/allractions! v

Rio. KISS: By Monster Mini Golf. Voodoo Zip Line. Silverton. The Aquarium at the Silverton Hotel.
Big Shot at the Town Square. Las Vegas. Treasure Island

Marvel Avengers STATION Interactive Exhibit Las Vegas. Venetian, Gondola Ride at the Venetian.

Also on the Strip. Big Bus Tours.

18 Best Things to Do in Las Vegas | U.S.News Travel

hitps:titravel usnews comiLas_Vegas_NV/Things_To_Da/ v

#1. The Strip Free. #1in Las Vegas. #2. Bellagio Casino and Fountains Free. #2 in Las Vegas. £3,
Cirque du Solell, #3 In Las Vegas. #4. Hoover Dam Tours, #4 In Las Vegas. #5. Red Rock Canyon
National Conservation Area. #6. The Neon Museum. #7. Caesars Palace Casino and The Forum
Shops Free. #8. High Roller Observation ..

Free Things To Do in Las Vegas - The Best Holels in Las Vegas - Strip - Hoover Dam

Things to Do in Las Vegas | Vegas Events, Attractions, Concerts

There are more fun things to do in Las Vegas than you can possibly imagine. Find official
Information on Vegas aftractions, activities, nightiife, museums and ...

31 Best Things to Do in Las Vegas Before You [)le Tlme Oul

timeout. )
Check out our guide 1o the: best things to do in Las Vegas on and off the Sirip, lrom meals at
famous restaurants 1o fun live shows and worlkd-famous casinos.

Things To Do In Las Vegas - Deals on Activities in Las Vegas, NV ...
https:/Awaw.graupan.com » Local » Nevada » Las Vegas

Things To Do in Las Vegas, NV - Discover the best activities in Las Vegas with deals of 50-80% off
every day along. Open-Bar Wristbands For One or Two at ..
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Las Vegas

Clty In Nevada

Las Vegas, in Nevada's Mojave Desert. is a resort city famed for its
wibrant nightlife, centered around 24-hour casinos and other
entertainment options. lts main slreet and focal point s the Strip, just
over 4 miles long. This boulevard is home to themed hotels with
claborale displays such as fountains synchronized to music as well as
replicas of an Egyptian pyramid, the Venetian Grand Canal. and the
Eiffel Tower.

Elevation: 2,001
Weather: 107°F (42°C), Wind E al 7 mph (11 km/h), 20% Humidity
Local time: Tuescay 1:21 PM

Zone: Pacific Time Zone
Population: 632,912 (2016}

€  Las Vegas fravel guide

|*M  3-star hotel averaging $102, S-star averaging $188

4 1125 min flight, from $192

People also search for View 10+ more
Nevada United Las Vegas San
States of Valley Angeles Francaco
America
More about Las Vegas
Feedbeck



Google

Things to do in Kansas City

Google Search I'm Feeling Lucky



& =2 O ) & https://www.google.com/search?source=hp&ei=bk50W-SbC4G28A0dppdA&q=Things+to+do+in+Kansas+City&oq=Things+to+do+in+Kansas+City&gs_|l=psy-ab.3..0j0i20i264k1j0 DAg 5=

Go gle Things to do in Kansas City Q HH

All Maps Images News Shopping More Settings Tools

About 308,000,000 results (0.91 seconds)

Kansas City Things To Do | Official KC Tourism Site | visitkc.com 2
www.visitkc.com/ThingsToDo ¥ G3) &5
Attractions, Arts, Tours & More! See Our Featured Things To Do. Something For Everyone. World %

Class Museums. Exciting Sports. Free Activities. Types: Sporting Events, Concerts, World-Class

Cuisine. Topeka Higginsville
: : 0 Kansas Clty
2018 KC Vacation Guide - $0.00 - Free - More ¥ Lawgence JJ @
] i 7 Overland Park
Things To Do Enjoy KC With Great Deals Uee's, Summit
! h . Olathe SE_J umm

Around Every Corner There's Find Savings At Restaurants, Shops, Map data ©2018 Google

Something Unique To Do In KC. Hotels and Attractions Right Here.
Things To Do In Kansas City | Make Your Trip Memorable | expedia.com City in Missouri
www.expedia.com/Things_to_do ¥
Y% % Rating for expedia.com: 4.3 - 283,536 reviews
Find Deals on Sightseeing Tours, Activities & Must-See Attractions - Book Today. Member Exclusive Kansas City sits on Missouri's western edge, straddling the border with
Deals. Verified Reviews. No Booking Fees. Skip-the-Line Tickets. Fast & Secure Booking. Types: Kansas. It's known for its barbecue, jazz heritage and fountains.

Downtown, the American Jazz Museum shares a building with the
Negro Leagues Baseball Museum in the historic 18th & Vine Jazz
District. The Nelson-Atkins Museum of Art, with giant shuttlecocks out
front, houses nearly 40,000 works of art, from ancient to contemporary
collections.

Tours, Attraction Tickets, Day Trips, Airport Transfers, Excursions, Shows.
Attractions - Tours & Sightseeing - Airport Transportation - Food & Drink

Things to do in Kansas City

Elevation: 910’

Weather: 80°F (27°C), Wind NE at 8 mph (13 km/h), 75% Humidity
Local time: Tuesday 3:15 PM

Population: 481,420 (2016)

Metro population: 2,159,159 (US: 29th)
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15 Best Things to Do in Kansas City - 2018 (with Photos) - TripAdvisor
https://www.tripadvisor.com/Attractions-g44535-Activities-Kansas_City Missouri.html v

Book your tickets online for the top things to do in Kansas City, Missouri on TripAdvisor: See 41702
traveler reviews and photos of Kansas City tourist attractions.

Kansas City Zoo - SEA LIFE Kansas City - Kansas City Public Library - City Market

Kansas City Things to Do - Visit KC.com™ - Missouri & Kansas Events ...
https://www.visitkc.com/visitors/things-do v

Find things to do in Kansas City, Missouri. Discover a world of vibrant arts, delicious dining and
Midwest hospitality at its finest. Official site for Kansas City ...

33 Free Things to Do in Kansas City - Visit KC.com
https://www.visitkc.com/visitors/things-do/33-free ¥

33 Free Things to Do in Kansas City. Ride the KC Streetcar. All rights reserved. Boulevard Brewing
Company. Bruce R. Watkins Cultural Heritage Center. Children's Peace Pavilion. The City Market.
Crown Center. Deanna Rose Children's Farmstead. Federal Reserve Bank of Kansas City's Money
Museum.

The Money Museum - City Market - Kansas City Streetcar - Penguin Park

25 Best Things to Do in Kansas City (Missouri) - The Crazy Tourist
https://www.thecrazytourist.com » Travel Guides » United States » Missouri (MO) ¥

25 Best Things to Do in Kansas City (Missouri): National World War 1 Museum, Kansas City: flickr.
Worlds of Fun, Kansas City: expedia. Negro Leagues Baseball Museum, Kansas City: flickr. Mister
Rhino at the Kansas City Zoo: flickr. Fountain at Country Club Plaza: flickr. American Jazz
Museum: flickr.

14 Cool and Unusual Things to Do in Kansas City - Atlas Obscura
https://www.atlasobscura.com/things-to-do/kansas-city-missouri ¥

Discover 14 hidden attractions, cool sights, and unusual things to do in Kansas City, Missouri from
Kansas City Workhouse to Union Station Lamp Post Clock.

8 Best Things to Do in Kansas City | U.S.News Travel

(L DI I SR NG RARNHES . 2. B

o~ 3 h 27 min flight, from $298

Did you know: Kansas City is the largest city in Missouri by population
(488,943). wikipedia.org

People also search for View 10+ more

- = i

Missouri United Kansas St. Louis

Overland

States of Park
America
More about Kansas City
Feedback



[oX0) advisor’  Kansascity ~

About Kansas City = Hotels  Vacation Rentals  Flights  Restaurants Thingstodo  eee

United States > Missouri (MO) > Kansas City > Things to Do in Kansas City Things to Do in Kansas City, MO - Kansas City Attractions

Things to Do in Kansas City

When are you traveling? I [ start Date l [-"] End Date Update Results ‘

Top Things to do

@ View Map
Types of Things to Do The Nelson-Atkins M... Kauffman Center fort...  Arabia Steamboat Mu...
Top Attractions @@ @@® 2,778 Reviews @@@@@® 530 Reviews @@@@©) 1,845 Reviews
Shop Tours & Tickets Art Museums Theaters History Museums
Types of Attractions See all

(O Museums (28)
(O Fun & Games (31)
(O Sights & Landmarks (35)
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National World War | Museum and Memorial - Official Site
Pl eworldwr o ~

e 5 oficial World VHar | museum src memaia, kocled 1 Kansas
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National WWI Museum and Memorlal 566 Photos & 232 ...
wormyelp.com « Acts § Enteslareren : Muss,

The U.5. Nstionsl Wiorld War | Museam and ‘\—r‘u:\ 5 exazly o averizes Firz, £is3 very A
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R ey National WWI Museum and Memorial | Visit KC

Masion History Ds»gn Tasseum foanres ‘:ld".tt(ﬂrn.rm:!"h'\ﬂr‘;ﬂ e v

At https://www.visitkc.com/business-detail/national-wwi-museum-and...

hac 3 pouple
came 1 wiih T

™ Feb 07, 2018 - The National WWI Museum and Memorial is the only American museum solely
dedicated to preserving the objects, history and personal experiences of a war whose impact still echoes

Plan Your Visit - National World War | Museum and Memarial
e woridwor =L~

5k 3 the natioey's oMictal museum oo Warkd War | 1 Kansas City, Mizsacr

S99 914355 TrpAdviex Eews

Natlonal Wwi Museum and Memorial, Kansas Clly TripAdvisor
@zorcom ) .1 K: s

i in the world today.
Location: 2 Memorial Dr, Kansas City, 64108 Phone: (816) 888-8100
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National Warld War | Museum Reviews | U.S.News Travel
travel.usnews.com > Trave Gudes > USA > Kansee City ~
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Mistake #2

Boring Search Listings
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Destination ¢ Analysts

DO YOUR RESEARCH



15 Best Things to Do in Las Vegas - 2018 (with Photos) - TripAdvisor
https://www.tripadvisor.com/Attractions-g45963-Activities-Las Vegas Nevada.html v

Expand your search. Red Rock Canyon National Conservation Area. Provided by: Las Vegas.
Bellagio Conservatory & Botanical Garden. 10,853 reviews. High Roller. Provided by: Las Vegas.
The Strip. 28,597 reviews. Stratosphere Tower. Provided by: Las Vegas. Fremont Street
Experience. 35,591 reviews.

Things to Do in Las Vegas - Museums in Las Vegas - Nightlife in Las Vegas - Tours

Las Vegas Bucket List: What to Do When You Visit Vegas - Thrillist
https://www_thrillist.com/lifestyle/las-vegas/las-vegas-bucket-list ¥

Dec 22, 2017 - Whether you're a local, a regular visitor, or just someone in town for a bachelor party,
there are tons of fun things to do in Las Vegas.

Las Vegas Attractions, Things to do in Las Vegas | Vegas.com
https://www.vegas.com/attractions/ ¥

Rio. KISS: By Monster Mini Golf. Voodoo Zip Line. Silverton. The Aquarium at the Silverton Hotel.
Stratosphere. Big Shot at the Stratosphere. Town Square. GameWorks Las Vegas. Treasure Island.
Marvel Avengers STATION Interactive Exhibit Las Vegas. Venetian. Gondola Ride at the Venetian.
Also on the Strip. Big Bus Tours.

18 Best Things to Do in Las Vegas | U.S.News Travel
https://travel.usnews.com/Las Vegas NV/Things To Do/ v

#1. The Strip Free. #1 in Las Vegas. #2. Bellagio Casino and Fountains Free. #2 in Las Vegas. #3.
Cirque du Soleil. #3 in Las Vegas. #4. Hoover Dam Tours. #4 in Las Vegas. #5. Red Rock Canyon
National Conservation Area. #6. The Neon Museum. #7. Caesars Palace Casino and The Forum
Shops Free. #8. High Roller Observation ...

Free Things To Do in Las Vegas - The Best Hotels in Las Vegas - Strip - Hoover Dam

Things to Do in Las Vegas | Vegas Events, Attractions, Concerts
https://www.visitlasvegas.com/things-to-do/ ¥

There are more fun things to do in Las Vegas than you can possibly imagine. Find official
information on Vegas attractions, activities, nightlife, museums and ...

31 Best Things to Do in Las Vegas Before You Die - Time Out
https://www.timeout.com/las-vegas/things-to-do/best-things-to-do-in-las-vegas v

Check out our guide to the best things to do in Las Vegas on and off the Strip, from meals at
famous restaurants to fun live shows and world-famous casinos.
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15 Best Things to Do in Kansas City - 2018 (with Photos) - TripAdvisor
https://www.tripadvisor.com/Attractions-g44535-Activities-Kansas_City Missouri.html v

Book your tickets online for the top things to do in Kansas City, Missouri on TripAdvisor: See 41702
traveler reviews and photos of Kansas City tourist attractions.

Kansas City Zoo - SEA LIFE Kansas City - Kansas City Public Library - City Market

Kansas City Things to Do - Visit KC.com™ - Missouri & Kansas Events ...
https://www.visitkc.com/visitors/things-do v

Find things to do in Kansas City, Missouri. Discover a world of vibrant arts, delicious dining and
Midwest hospitality at its finest. Official site for Kansas City ...

33 Free Things to Do in Kansas City - Visit KC.com
https://www.visitkc.com/visitors/things-do/33-free ¥

33 Free Things to Do in Kansas City. Ride the KC Streetcar. All rights reserved. Boulevard Brewing
Company. Bruce R. Watkins Cultural Heritage Center. Children's Peace Pavilion. The City Market.
Crown Center. Deanna Rose Children's Farmstead. Federal Reserve Bank of Kansas City's Money
Museum.

The Money Museum - City Market - Kansas City Streetcar - Penguin Park

25 Best Things to Do in Kansas City (Missouri) - The Crazy Tourist
https://www.thecrazytourist.com » Travel Guides » United States » Missouri (MO) v

25 Best Things to Do in Kansas City (Missouri): National World War 1 Museum, Kansas City: flickr.
Worlds of Fun, Kansas City: expedia. Negro Leagues Baseball Museum, Kansas City: flickr. Mister
Rhino at the Kansas City Zoo: flickr. Fountain at Country Club Plaza: flickr. American Jazz
Museum: flickr.

14 Cool and Unusual Things to Do in Kansas City - Atlas Obscura
https://www.atlasobscura.com/things-to-do/kansas-city-missouri ¥

Discover 14 hidden attractions, cool sights, and unusual things to do in Kansas City, Missouri from
Kansas City Workhouse to Union Station Lamp Post Clock.

8 Best Things to Do in Kansas City | U.S.News Travel

R RS EEAE . F N SN sl B e NG . RARHEET R B

~ 3 h 27 min flight, from $298

Did you know: Kansas City is the largest city in Missouri by population
(488,943). wikipedia.org

People also search for View 10+ more

Missouri United Kansas St. Louis Overland
States of Park
America
More about Kansas City
Feedback




A Creative Approach

Visit Reno Tahoe | Calling all wild ones. | Reno cvb

Ad - www.visitrenotahoe.com ~ 41 800+ followers on Twitter
Feed your ambition and plan your escape.
Vacation Rentals - Outdoor Activities - Patio Dining - Golf Courses



Mistake #3

Failure to Differentiate
(Quickly!)
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The Bottom Line

Potential visitors want to know what
makes you different.

What are the unique experiences they can
have in your destination?
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Google

amazing destinations to travel to

Google Search I'm Feeling Lucky



Three Case Studies

(Before and After!)
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This Weekend in Gettysburg

Adams County Wellness Challenge

Gettysburg Area Recreation Authority
Saturday, September 13, 2014

Living History Demonstrations &
Events

The Rupp House
Sunday, September 14, 2014
Apple Cider Donut Weekend

Heollabaugh Bros. Inc. Fruit Farm and
Market
Sunday, September 14, 2014

HL]

4th North Carolina

Gettysburg Heritage Center ~
Sunday, September 14, 2014

o

Music in the Vvalley!

Reid Orchard & Winery
Sunday, September 14, 2014

- 00l Stop events scroll

. J ——

Travel Resources About Gettysburg About Us Connect Search/Social Media

Interactive Maps Area History About Us Contact Us Search our Site
My Gettysburg Trip Photo Gallery Contact Us Get our eNewsletter Mobile Site

Directions to Gettysburg Video Blog Legal & Privacy - B GOt f " %
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The official destination marketing crganization for www_destinationgettysburg-com

Gettysburg & Adams County, PA
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This Weekend in Gettysburg

Hosting Live Local Musicians

Reid Winery & Cider House Cafe
Saturday, September 13, 2014

Rooted in History Nature Program
and Tour

National Shrine of Saint Elizabeth Ann
Seton
Saturday, September 13, 2014

150th Fall Civil War Lecture Series

National Civil War Museum
Saturday, September 13, 2014

Apple Cider Donut Weekend

Hollabaugh Bros. Inc. Fruit Farm and
Market P
Saturday, September 13, 2014

Music in the Vvalley!

Reid Orchard & Winery
Sunday, September 14, 2014

0| Stop events scroll

Travel Resources About Gettysburg About Us Connect Search /Social Media

Interactive Maps Area History About Us Contact Us Search our Site
My Gettysburg Trip Photo Gallery Contact Us Get our eNewsletter Mobile Site
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DO STAY EAT ! HIGHLIGHTS IDEAS DEALS

ADAMS COUNTY, PA

Plan your summer getaway to historic Gettysburg,
PA
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Fallon, Nevada Tourism
'Oasis of Nevada'
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Welcome to Fallon, the "0Oasis of Nevada.” Fallon is on Highway 50,
60 miles east of Reno. Come to play or come to stay.
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Mistake #4

Being Inauthentic
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What does this
buzzword mean?

Talking the talk, but not walking the walk
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Leon County Division of Tourism. About Tallahassee Q [ Book YourStay | [ Email Signup |
Visit
zadeaham Explore  Stay Dine  Events  Seasons SIS T A6 SNy Thott W Yo

A Division of Leon County @ v n °

INDUSTRY @

Meetings & Groups Media & Film Partners Sports

Arts & Culture History & Heritage Nightlife Outdoors & Nature Shopping Sports & Activities Guided Tours Tour Guide

EXPLORE

Want to venture out on your own? Check outthe self-gltded tours.

Want a guided tour? Check out Tallahassee TourSightseeing Frorqa Different View.

EXPLORE

Want to venture out on your own? Check out the self-guided tours.

Want a guided tour? Check out Tallahassee Tours: Sightseeing From a Different View.

SHOPPING SPORTS & ACTIVITIES



Leon County Division of Tourism. About Tallahassee

Q[ Book Your Stay H Email Signup ] ¥ Request a Visitors Guide

Visit
?deaham Explore ~ Stay  Dine  Events  Seasons

A Division of Leon County

Meetings & Groups Media & Film Partners Sports

Arts & Culture History & Heritage Nightlife Outdoors & Nature Shopping Sports & Activities

View Tally as seen by those like you.

® Vv Ok o

INDUSTRY ©

Guided Tours Tour Guide

SPORTS & ACTIVITIES P—

Although known for its outstanding collegiate sports, those seeking a more active role can fish or Candid Tallahassee travel advice

paddle down a pristine river or scenic lake, tackle a masterfully designed golf course, cycle along

canopy roads or hike along nature trails.

10 Outdoor Activities To Beat The Summer Heat

-

Tallahassee Museum’s
Red Wolf Pups Staying
an Extra Year

il

-

Traveler
Photos

Read reviews
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Leon County Division of Tourism. About Tallahassee Q [ Book Your Stay J [ Email Signup ]

Wisit
Wm Explore Stay Dine Events Seasons
A Division of Leon County @ ' n °

INDUSTRY @

Meetings & Groups Media & Film Partners Sports

Running in Tallahassee v I =

b, Elizabeth "Ely" Rosario

No matter your age, there is something truly inspiring about running alongside a train - even at a
distance - or watching it go under you as you cross the Lafayette Heritage Pedestrian Bridge.
During those moments, in that second in time, you feel alive, with the world at your feet.

Welcome to Tallahassee, a city with one of the oldest marathons in the state, with an active and
vibrant running community fortunate enough to be able to run all year round. With an extensive
network of beautiful, scenic trails, its no accident we’ve earned the nickname Trailahassee.

My love affair with our trails started at Forest Meadows where | found access to the trails around
Lake Overstreet. There | learned how to dodge the roots and never fall on my face, gained speed
while running alongside Lake Overstreet and learned humility as my limits were always tested
on that one, long, and gradual hill towards the end of the trail. While that trail taught me how to
run and knows many of my secrets, it was at the J. R. Alford Greenway where | truly fell in love
with trail running; where | was able to get lost in my own thoughts and just allow the gravel and
dirt path in front of me to take me into a new and incredible journey. The same trail brought a
different story and a new beginning each day.

If you are visiting Tallahassee make time to explore our trails and make sure you take your
phone/camera with you. You will regret not having that camera when you spot the gators
swimming in the lake, or the deer staring blankly at you as you pass them by, or better yet the
reflection of the sun on the water that gives you a mirror image all between the canopy trees.
You can’t miss the magic of a sunrise on the Lafayette Heritage Trail Park where the same trail
can give you a million different views all in one morning.

Let me take you into a new journey and come Explore Tallahassee with me!




Problem:

Users were promised
running itineraries but
got fluff copy.

RRRRRRRRRRRRRR



Google

running trails in Tallahassee

Google Search I'm Feeling Lucky
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THINGSTODO  HOTELS RESTAURANTS  EVENTS  PLAN YOUR TRIP  ABOUT BOSTON

Cross Cultural Activities

Explore cross cultural activities, events, .
festivals, exhibitions, ... Professional Sports

Shopping

Sports & Recreation

Sample Itineraries

Sightseeing, Tours & Trails Nightlife
. City trolley tours, fall foliage tours, brew Free Things To Do
Musesnms i Axiractions pub tours, sports tours, harbor tours, G Deal
Our museums are renowned! Our ghost... reat Deals

attractions are fun and dynamic! View
great works of art, toss tea into
Boston Harbor, see the city from 50
floors...

Save On Attractions

Performing Arts &
Entertainment

Boston's cultural cale
infinite. Mellow jazz clu
Mozart...

seemingly
, rock concerts,




THINGSTODO  HOTELS RESTAURANTS  EVENTS  PLAN YOUR TRIP  ABOUT BOSTON @

Scavenger Hunt
Adventure- Boston

Amazing Scavenger Hunt Adventure - Urban
Adventure Quest
Through December 31, 2019

Save 43% at 4 top attractions and
experience the best of Boston with

CityPASS.

DETAILS
Great Deals

Airport Hotel Park, Stay Q
& Go MAP

DoubleTree by Hilton Boston Logan Airport
Chelsea
Through January 1, 2019

Discounted Parking in Boston's
Theatre District

DETAILS
Jan 19, 2018 - Jan 31, 2019

Enjoy discounted parking rates at Motor
Mart Garage or 200 Stuart Street when




THINGSTODO  HOTELS  RESTAURANTS  EVENTS  PLAN YOUR TRIP  ABOUT BOSTON @

DoubleTree by Hilton
Boston Logan Airport
Chelsea

Boston - Airport/Chelsea/Revere

201 Everett Avenue
Chelsea, MA 02150

DETAILS

D % Sign up for our newsletter covering @ Read the latest
0 @ O Q . events and special travel offers. email@example.com Newsletter »

v Official Visitors Online Store




THINGSTODO  HOTELS  RESTAURANTS  EVENTS  PLAN YOUR TRIP  ABOUT BOSTON @

< Back to Previous

DoubleTree by Hilton Boston
Logan Airport Chelsea

Boston - Airport/Chelsea/Revere

201 Everett Avenue
Chelsea, MA 02150

(617) 884-2900

Send Email | Visit Website

Relax in our newly renovated hotel after exploring all the historic

sites of Boston, the Champion City. From Fenway Park to the
Freedom Trail, our 180 guestrooms will offer a haven for you to

rejuvenate just minutes away over the Tobin Bridge. The hotel
features complimentary Wifi, 42" LED flat-screen TVs, mini-
refrigerators and microwaves, indoor heated pool, 24 hour
fitness center, full hot breakfast buffet and a hotel lounge to
unwind with a vivacious cocktail.



Google

Hotel deals in Boston|

Google Search I'm Feeling Lucky



Mistake #5

Generic Photography
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Travelers want to khow
what'’s unique about
your destination!
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Han Your Trip/

GET A FREE VISITOR GUIDE
SEE ONLINE» | MAIL ME ONE»







Jaguar Catwalk







Meeting Planners Travel Planners Sports EventVenues Media

Discover Reno Tahoe PlacestoStay ThingstoDo Plan Your Trip Q O

WE DON'T DO ONE- DI

This is where the largest alpine lake collides with the Blggest Lt '

Explore Our Events




"So you‘ve got buildings...

So what? Every city has a big
building.”
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Mistake #6

Cover a Really Great
Picture with Text
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PITTSBURGH NEW MUSICE...

PNME’s 43rd year promises to be one for the
memory books! We commission, perform, ...
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A family favorite, Butterfly Forest enchants visitors
of all ages while showcasing...
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NORTH SHORE 5K TOUR

From bridges to stadiums to fantastic views of
Downtown and more, there is plenty ...

FIND A ROOM
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~Bellingham .

'L WHATCOM COUNTY

home places tostay wheretoeat thingstodo getting here press communities services about us

Bellingham, Whatcom County Welcomes You!

Visit Bellingham, Washington for a fun getaway filled with maagnificent scenery, a culture of
outdoor recreation, Western Washington University, the Alaska Ferry, the Canadian border, Mt.
Baker, the Salish Sea, local food, spirits, art and music.

These are all part of the genuine Bellingham Experience. We encourage you to simply Be in
Bellingham and our surrounding Whatcom County. This site is loaded with travel info including
lodging, restaurants, things to do, local businesses, resources and insider advice for a personal
visit, group convention, or general community information.

We are Belllngham Whatcom County Tourlsm a Iocal non- proﬁt assocnatlon dedlcated to servmg '&
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Mistake #7

Treating an Image
As Just a Picture
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Think of your photos
as portals to content...

..and if a picture isn‘t interesting
enough to merit a link, it probably
shouldn’t be on your website.
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Each of the island tabs below offers you something different in terms of landscape, dining and amusement, but they all promise
high quality accommodations. Private cabins overlooking the water, hotels in the middle of town, cozy B&Bs tucked away in
pastoral loveliness, it's all here. There are also many pet-friendly accommodations in the San Juans. Click on the $ to see price

ranges for various lodgings in each category.
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Hotels, Motels & Inns
Resorts & Lodges

Bed and Breakfasts

Vacation Rentals
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Hostels

Cabins

Campgrounds & RV Parks
Eagle River Hotels

Girdwood Hotels
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Welcome To ELKO NEVADA... gt

When you discover Elko, Nevada, you quickly see why this truly 1s the “Great American West™. A land of B """ﬁ""
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OFFICIAL STATE OF ALASKA VACATION AND TRAVEL INFORMATION English - /O MY ALASKA
AT, AS A GET MAPS + THINGS PLACES GETTING TO PACKAGE PLANNING
LX ' INSPIRED PLACES TO GO TO DO TO STAY + AROUND TOURS HELP

TravelAlaska.com

FISHING GLACIERS TOURS WILDLIFE
DENALI

D E N Al_l NAT | O NAL PAR K Denali National Park & Preserve is home to America’s highest peak, Denali ~ LEARN MORE
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Denali National
Park and Preserve
by: Michael

DeYoung

FISHING GLACIERS TOURS WILDLIFE
DENALI

D E N Al_l NAT | O NAL PAR K Denali National Park & Preserve is home to America’s highest peak, Denali ~ LEARN MORE




Mistake #8

“Avant Garde”
Navigation
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Cutesy Categories...
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What is definition of a Foodie??? | San Francisco - Yelp
https://www.yelp.com/topic/san-francisco-what-is-definition-of-a-foodie ~

food-ie
/' foodé/ 4)
noun informal

a person with a particular interest in food; a gourmet.
synonyms: gourmet, epicure, gastronome, gourmand
"his father was a foodie who worked for an international magazine”




9 People Offer Their Own Definitions of the Term "Foodie’

https://spoonuniversity.com » Lifestyle ¥
Mar 13, 2017 - For our generation, "foodie” is one of those words, a term first used in 1980. |

"An aficionado: someone with a great "A foodie is someone who

appreciation for food as a cultural

experience." will drive 3 hours to eat a
single cronut."

o %



6 Things to Know Before Calling Yourself a Foodie - Honest Cooking

honestcooking.com/6-things-to-know-before-calling-yourself-a-foodie/ ~
May 25, 2012 - Do you have what it takes to call yourself a foodie? Reid Nichols with a check list guest



— A foodie can recommend a local restaurant and give several options on its menu. You are

not a foodie if you like a restaurant but have only ever ordered one thing on the menu.

- A foodie can tell you about a restaurant’s use of local ingredients, naturally raised
animals and sustainability efforts.

- A foodie can tell you what items are made fresh in-house and which ingredients are
stored or shipped in the freezer. Are the chips, salsa and guacamole made daily?!?!

- A foodie doesn’t need the waiter to explain how an item is cooked sous-vide. A foodie

should be well versed in cooking styles and techniques.

— A foodie has a “best of” list longer than 5 options.

— Although not always required, it helps if a foodie is able to identify the flavor chords of a

meal and be able to recommend a wine.







Foodie Things tc

Restaurants

Food Trucks
Downtown Dishes
Farm to Your Table
Local Eatables
Drinks

Foodie Deals
Foodie Stories

eat-a-ble
/ édab(a)l/ <)
adjective

1. fitto be consumed as food.
"‘eatable fruits”
edible, palatable, digestible; More

noun

1. items of food.
‘parcels of eatables and gifts”




Eatable or Edible: What's the Difference? - Writing Explained

https://writingexplained.org/eatable-or-edible-difference

Eatable is something that you can enjoy eating and
can do it regularly. This is easy to remember because
eatable has the word eat in it. So you eat things that
are eatable. Edible is something that is free from
danger, safe to consume.

(A4 Something eatable is

@ewhat enjoyab@




Foodie Things tc

Restaurants

Food Trucks

Downtown Dishes

Farm to Your Table
atables

Drinks

Foodie Deals

Foodie Stories




further creativity...

QEH‘GH VALLEY #LiftYourSpiritsDLV MEETINGS S

Things to Do Events Hotels Restaurants ‘

N\

Amusement &
Entertainment

Arts & Culture > .\\ N
History >

Tours >

Outdoor Recreation >
Spectator Sports

Libations
Shopping >

Wellness & Spa
Family Fun Ii.ba.tion
oete NSt /T basHen/ 4

noun

Paranormal

Attractions

a drink poured out as an offering to a deity.
synonyms: liquid offering, offering, tribute, oblation
they pour libations into the holy well
. the pouring out of a drink as an offering to a deity.
gin was poured in libation

& et UL Y e







Inappropriate
Categorization...
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Distinguished Young

"
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Women
Snowbirds
National Travel &

Tourism Day

Mardi Gras
Alabama Pass
Calendar of Events

Attractions

Dauphin Island / Bayou
La Batre

OQutdoors
Nightlife
Arts & Culture



A Menu That Keeps
Going...and Going...
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visitvallejo.com

HOME

THINGS T0 D0

VIEW AL

View Al

Arts District & Gallenes

ARTS DISTRICT & GALLERIES
Harl €?,.Q m, oaster at S EE Attractions & Recreation Activities

" 2 Toa
Bike Trails & Tours BIKE TRALS & TOURS

Casinos/Gaming Facilities CASINOS/GAMING FACILITIES

Experiencing Vallejo's Arts District

FARMER'S MARKET
Farmer's Market

Gateway to Thrills, Culture & the Bay Area
Getting Active

Getting Around //J}

Golf

4 TRIP PLANNER

Museums Petaluma

Performing & Visual Arts @

Retail Gifts/Flora
Novat <

ATTRACTIONS & RECREATION ACTIVITIES

EXPERIENCING VALLE)O'S ARTS DISTRICT

GATEWAY TO THRILLS. CULTURE & THE BAY AREA
GETTING ACTIVE
GETTING AROUND
GOLF
MUSEUMS

PERFORMING & VISUAL ARTS

RETAIL GIFTS/FLORAL
WINE COUNTRY TOURS & WINERIES

DOWNLOADABLE MAP

h m o




Repetitive Content...
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Leisure - Conventions - Media & Press - About Visit Mobile - Cruisin’ - | Am Mobile! & g87° vy .

‘ VcS‘f

o ' ’e Mobile Charm & History Lodging Food & Drink Thingsto Do General Info Calendar of Events
"
LY apama

Distinguished Young

"

Women
Snowbirds
National Travel &

Tourism Day

Mardi Gras
Alabama Pass
Calendar of Events

Attractions

Dauphin Island / Bayou
La Batre

OQutdoors
Nightlife
Arts & Culture



Golden Rule

...keep It simple
..cover all the basics
...make it obvious
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Mistake #9

Skipping the
Specifics
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Newsletter Signup

Recommended -

: Bite Me BBQ, Inc.
Gl avents, 1p ' R, -, L 132 N. St. Francis / GOOd
ideas, savings and "

Wichita, KS 67202
more
Phone: (316) 729-2904

Hours: 11am-9pm

Soolliaht Voted one of Kansas' Top 7 BBQs for Ribs by KANSAS! Magazine. 4
PR Square lists us as the best BBQ Restaurant in Wichita. Southern Living

Magazine has Bite... more
Wichita Symphony:
The biggest band in + Add To Trip
Wichita

o View Map Website Details Traveler Reviews
SpringHill Suites
Marriott Airport - Click
Ear Naale

See the world with a Jei Bar—B—Q
visit to Sedgwick

County Zoo! 1100 E Third St

Wichita, KS 67214
Phone: (316) 262-7299

Holiday Inn - Great
Value & Convenient
Location

+ Add To Trip

e View Map Website




[ —] eﬁ‘ < Signature Events | Carsc X ‘[] New tab | + = X
< —> ) m O visitcarsonvalley.org s b = /. =4

LEGENDS OF THE VALLEY CONTACT US BLOG Q

A ) )" 7 Py 4
CARSONTVA LL lu_} WHATTO DO EVENTS & NEWS PLAN YOUR TRIP WHERE TO STAY PHOTOS & VIDEOS ABOUT CARSON VALLEY

N E V A DA

| ! YEAR AT A GLANCE

—
L

+ January
+ February
+ March

= April

Gotta Dance Suicide Prevention Fundraiser No Links

< No descriptive content

Easter Festivities throughout the Valley

Carson Valley Inn Spring Stag Golf Outing

+ Genoa Western Heritage Day

+ Subscribe To Our Newsletter

7/16/2018



Mistake #10

Less Than
Avant Garde Content
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About Destination Websites

Al 70
\") 40

(‘N y\?MSt :W tthyT ustworthy"
\}{) 700/0 say DMO content is either "Always"
or "Usually" innovative or cutting

yDMO ntent is either "Always'
"Us lly up-to-date

Al 70 e
(‘” y\?MS yttt either "Easy"

Source: The State of the American Traveler, Destination Analysts, Inc.

Destination ¢Ana lysts

DO YOUR RESEARCH



Inspiration
Unique

Comprehensive

Well-organized

Communicated the destination

Detailed
Uncovers Hidden Gems

Fun
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Tonopah’'s Success Story
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MORE STARS
than wou could ever

IMAGINE

wwnw tonopahstartraidls.com

.Tt:-nc-nah Astt‘crrmrmcal Society

Tonopah has some of the darkest skies in the country and is rated the #1 stargazing destination in America
by USA Today. And the darker it gets, the more you can see. A brilliant 7,000 stars on clean, moonless nights,

to be precise. Mot to mention the magical, swirling Milky Way. You can even see stars as faint as magnitude
+7.0, which is out of the guestion in most places.

Destination | Anal Sts

DO YOUR RESEARCH



Tonopah Historic Mining Park

110 Burro Avenue

Tonopah, NV 89049

F75-482-9274
www.tonopahhistoricminingpark.com

The park, encompasses portions of four of the major mining companies and covers owver 100
acres. It preserves this rich history and brings it to life with equipment, exhibits, and a
self-guided walking tour. The tour wanders throughout the property. Most buildings on the
property are open for our visitors to enjoy and feel how it was to be working in a turn of the
Ccentury mining envirconment.

Destination ¢Ana lysts

DO YOUR RESEARCH



(O www.tonopahnevada.com/

About ThingsToDo Visitor Information = Our Community Departments & Services Q




About Things To Do Visitor Information Our Community Departments & Services Q

Come For The Stars,
Stay For The History




Check Out a few of Our Featured Attractions

Tonopah Historic
Mining Park

113 acres of mining history! See
the original mines, equipment,
and artifacts that built Tonopah -
the Queen of the Silver Camps.
The Mining Park is filled with
dramatic views, 500ft drops, and
illuminated mineshafts.

Mizpah Hotel and
Historic Downtown

The Mizpah Hotel was built in
1907 and has been restored to its
former grandeur. You might meet

one of their resident ghosts, the
Lady in Red! The Mizpah is part of
Tonopah's historic downtown -
take a walk and visit the historic
buildings, bars, unique shops, and
restaurants.

Award Winning
Stargazing

Tonopah was rated the #1
Stargazing Destination in America
by USA Today. With some of the
darkest night skies in the nation,
you can see over 7,000 stars,
including the Milky Way. Just look
up! No telescope necessary!




Content could be
dramatically improved...

...DYy expanding beyond
listings to inspire travel

RRRRRRRRRRRRRR






“Best of” or "Top
0" Lists

SEATTLE'S TOP 25

THINGS TO
DO

WE DARE YOU TO DO
THEM ALL

2:20 PM ¥ @D} 62y m

@& visittucson.org ¢

Al Things to Do

Juty mONC
Must Do in ORIC
Fampy Fun
Arts & Cubhara
Shoppng
FHisiory and Herltagn
Horsa Shows
MgHite

Sports

Dowrnown Wallang Sour
ehpwsatior Sign Up
Visior Gulda foguost

- ...

FEATURED
EVENTS

TRACTIONS

MUST DO IN OKC

| -

TAE A TRIP INSIDE THE GXLASOMA CITY RATIONAL MEMORIAL & WSEUM

H you'va never Boan insida the Okiahoma Oty Nabioral Momons! &
Mazoum, of i haxs boon years Sncn your [t vist, IS dedinitoly worth 3
=op. Last yasr the Memootl weet Becagh 3 $10 millon renovasion
upgrading the museum with =aia-of-tho-art Inchrology, hands-on
axtibit and now deplays of ariacs. Datadad formation on iha
Evesigation a5 wal 3= the lals of avadencs that wara lelt behind e
a2 part of the now antiancoments. Also added 1o the museum i 3 40
Tool glazs ovarlock oealing 3 seamioss connadion between the
mezoum and Be momorial cutsido




@ NIAGARA FALLS -

© some eLoc

BLOG

f v =

MUST-SEE OUTDOOR MURALS IN NIAGARA FALLS USA

06/29/2018
Not all the great works in Niagara Falls USA are made by nature. Discover START YOUR NEXT
these public wall murals throughout the region. ADVENTURT%YJV';;H BEDORE

: DETAILS

There's so much to see and do in and
around the Falls. Our tours are

informative, educational and most
WHERE TO WATCH 4TH OF JULY FIREWORKS IN NIAGARA
FALLS

importantly, FUN! Learn more

Nothing says 4th of July like dazzling fireworks displays! From parks to
street corners, here is a list of where to watch the fireworks in Niagara Falls
and Niagara County this Independence Day.

% DETAILS

AN ADVENTURE LOVER’S GUIDE TO NIAGARA FALLS

Few destinations offer such a wealth of outdoor fun for thrill-seekers. Hike, LOCKPORT LOCKS & ERIE

bike, fish and helicopter your way through Niagara Falis USA! CANAL CRUISES

Enjoy 2 unigue narrated 2-hour cruise

past many historic sights and five

Blog Style
Content and
Articles

SCOTTSDALE'S SCENIC
WATERWAYS

By local contributor

NNE ZETERBERG

ead to one of th




10 NEW RESTAURANTS IN SANTA BARBARA

IMAGE VIA INSTAGRAM @HOTELCALIFORNIAN

Santa Barbara was in need of a contemporary Indian cuisine restaurant and that’s exactly Blackbird is the “signature” dinner-only restaurant in the new Hotel Californian on lower
what Bibi Ji delivered—and then some. Bibi [i is the fourth in a collection of acclaimed sister State Street. It has seriously culinary cred courtesy of Chef Alexander La Motte, a Culinary
restaurants with locations in Australia and New York City. The Santa Barbara iteration is the Institute of America grad who worked under two living legends: Daniel Boulud and Thomas
enlmination of a nartnershin hetween Chef lessi Singh and renowned Santa Rarhara Keller. The snace is dark and elerant the service is hichlv attentive and the Mediterranean-

Further integration of Social Media



Adding more

suggestive
content

Sonoma Arts & Culture SHARETHIS: (D@ @& @

% tuckaa into hiks intimote

oma Cot

jaleries major

pe e
d Luther Burbank Center ig

Related Sonoma
Insiders’ News

S; ¥ County Slog

Time and Place
On View Now at
the Art Museum
of Sonoma

. County

Hood Mure u

New Exhibitions
ot Sonomoa
Vaolley Mussum
¢ of Arton View
until June 2018

ot wiore [

North Bay
Lettarprass Arts
in Sebastopol

Ruod Mers u

Feat. Upcoming Events

See Full Calendar of Evertds

Pt M

FIND LISTINGS: Open Studio at Fulton Crossing:

Goteres | Ly
Hoeis. Moteis

neater | Mazeum | Uve Nusic | At § Cultre | Restouronts

TRIP IDEAS
Find more Inzpration for your next trip

Sew All g Icuos i.

Guide to Film Festivals in Sonoma County
X arts C a picturesque they

soreen, and indeed




VISITFLORIDA Beaches

e —

World of Avatar
Pandora at Disney
Welcome to Pandora - The World of Avatar, at

Disney's Animal Kingdom at the Walt Disney Workd
Resort in Orlando, Florida.

w?\i

\

Egison, and' Ford

Cities

Map Things to Do

See for Yourself

0000 Q




Mistake #11

Not "Selling”
Your Product
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MEETING PROFESSIONALS SPORTS PLANNERS

Places To Stay v Food & Drink v F A R G o Things To Do ~ Plan Your Trip v
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Get the Guides




Meetings Group Travel Media Trip Planner: 0 v ’ 82° Search Q

Events Things To Do Restaurants Hotels Travel Tools Social Lounge

LICHITA :
Gl

‘s

b " ==/
*. = Summer Fun
e Click for more »
B l K i =i =, ;

Syt Upcoming Dining Hot
Best of Wichita Must Do i SFiots Calendar



Meetings Group Travel Media

‘ 82°  Search Q

Events Things To Do Restaurants Hotels Travel Tools Social Lounge

Trip Planner: 0 v

Facebook

’, i

Mob

= Summer Fun

Click for S

|
.

Al Upcoming Dining Hot
Best of Wichita Must Do Eanie Shote Calendar

httns://www visitwichita.com/social-lounae/
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LEGENDS OF THE VALLEY CONTACT US BLOG

Ty ~
CARSONTV LLI{J;Y WHAT T0 DO EVENTS & NEWS PLAN YOUR TRIP WHERE TO STAY PHOTOS & VIDEOS ABOUT CARSON VALLEY

N E V A DA

—> Share the Best Moments #WhyCV

+

Take our survey for a chance to win a $200

gift card!

, 8:42 PM
m B ﬁ < ‘ ' 7/16/2018 =




< Carson Valley Events, He X | &= N\~

@) o D) visitcarsonvalley.org (S

LEGENDS OF THE VALLEY CONTACT US BLOG

MAL!I\ WHAT T0 DO EVENTS & NEWS PLAN YOUR TRIP WHERE TO STAY PHOTOS & VIDEOS ABOUT CARSON VALLEY

3 ff’ Get Your FREE Travel Planner

P e ~ P
e ,M”}' G
' o - Start planning your adv=rture with our free, full-color guide featuring helpful information,
an :-":'.‘: e ‘i',‘ events, and attractions roughout Carson Valley.
W W ".‘-:'\_-:{,
W v -“’” ‘
3
CONTACT US STAY IN TOUCH EXPLORE LET’S GET SOCIAL
Visit Carson Valley Join Over 7,000 Packages & Special Offers o ° @ o °
1477 US Hwy. 395 North, Ste. C Adventurers Like You Where to Stay
S niledie s Sign up today for Carson Valley Dining
(inside the Carson Valley Museum & Cultural . N
news, special offers, Events
Contar A WORLD WITHIN,
announcements & more! : ; A STATE APARL
+ Itineraries & Tours
8145 :
Take our survey for a chance to win a $200 - Getting Here
gift card! Weather & Road Conditions

5 !_ B = ! 8 2 o xI 3 £ B T ENG 77;22?118 =




& | (] calendar Upcoming Events | Pent X v - )
‘ R & < | + Settings and more {Alt+X)

D www.discoverlancaster.com/¢ I [ i} ‘yAE Z\, =4

We send emails with awesome deals, plus news on upcoming
events!
Want to get them? Sign up below!

ENTER EMAIL ADDRESS

No thanks, | will check on my own

8:57 PM
A 3% EN
e S 21162018 =




Mistake #12

Too much copy
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“I don't want to read.”

Destination ¢Ana lysts

DO YOUR RESEARCH



Four Best Practices

SNAPSHOT

From Elko to scenic Lamoille Canyon Road, 22 miles/35 kilometers; Plus another 12 miles/19 kilometers on

Lameoille Canyon Scenic Byway. Check out the map HERE.

.
OVEWIeW From Elko to Angel Lake and Ruby Mountain Brewing Company, ending at Wells. 73 miles/M7 kilometers.

Check out the map HERE

* Day 1: Elko to Lamoille Canyon
s Day 2: Elko to Angel Lake, with side trips to Ruby Mountain Brewing Co,12 Mile Hot Springs, Jarbidge
and Ruby Lake National Widlife Refuge

DAY 1: ELKO TO LAMOILLE CANYON

| |
Start your trip in Elko, famous for its cowboy and ranching traditions, and home to the Western Folklife ‘ I ICka ble I I n ks
La rge Center, which presents the annual National Cowboy Poetry Gathering every January. On your way into

town, swing by the California Trail Interpretive Center, just off Interstate 80 on the western edge of Elko.

g =
I ra nSItIon Here, visitors can learn the stories of pioneers who endured this 2,000-mile trek.

& Ability to
expand on
own



Mistake #13

No Pricing
Information
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DESTINATION SELECTION

Things to see
and do Hotel costs

53.5% 46.3%

Costs of
getting there

32.4%

Restaurants
and dining

26.0%

Ease of
getting there

20.8%

Which types of travel content are MOST IMPORTANT
in helping you decide to visit a destination?
(Travelers selected the 5 most important of 24 content types)

Discounts/
Deals

20.0%

Outdoor
: : recreation
Family friendly
options
15.6%

13.5% Hotel ratings,
Hotel brand names,

amenities Shopping etc.

13.7% 14.0% 14.30/0




“You've got to understand...planning
any kind of trip is very time consuming.

Why would I waste my time if I don't
know what it costs?”

Destination ¢Ana lysts
DO YOUR RESEARCH



THE HOTEL

LAS : :
W&. HOTELS & CASINOS ~ SHOWS & EVENTS Sl Melissa Elki...
ull VZW Wi-FI = 2:58 PM 49 D% 63%m )

— e advisor ®)
= Y
TRAVELER RATING:

([@)¥@)@)Y®_) BASED ON 12664 REVIEWS Las Vegas v

Las Vegas Hotels
Redefining expeciations, Tropicana Las Vegas offers a frue resort experience. South Beach- g

inspired with new best-in-class hotel rooms and suites, casino, meeting space, catering and Check In lChr;r;k out Guests
exhibit hall space, fropical pool, restaurants and bars. Restaurants include Bacio, Qakville SRS e TR e
Steakhouse, Red Lotus Asian Kitchen, and celebrity chef Robert Inving's Fublic House. Vibrant
and exciting with the rhvthm of a hot South Beach night, from the tropical pool to headline
entertainment, fo sizzling nightlife.

Map Sort v BestValue Filter v

Address; 3801 Las Vegas Blvd 3, Las Vegas, NV 89109 [ Holiday Inn Express Las Vegas

COMTACT

AMERITIER

Phone:

Website: Tropicana Las Vegas (4

Miles from Airport: 1
Restaurant: «
Fitness Center/Equipment: «
Concierge: «

Pool: «

Laundry Services: «
Free Parking: «
Resort Fee: 33
Resort Fee is: Daily
In-Room WiFi: +
In-Room Safe: &
Cable/Satellite TV: &
Sports Book: «

Cross Streets: Las Vegas Blvd & Trapicana
Room Service: «

Business Services: «

Game Room/fArcade: ¢

Heated Pool: v

Wheelchair Accessible: v

Check-in Check-out: 3200 PR, 11:00 AN
Must Be 21 to Check-in: «

HairDryer: «

Dataporis: «

Iron: «

In-Room Movies: «

Lovalty Club: «

Nellis
@@@®@® 186 reviews
5105

$101

HIExpress com

View Deal

We compared the lowesl prices [rom 10
websites

La Quinta Inn & Suites Las Vegas
Airport South

1,941 reviews

#1 Bast Value of 310 places to stay in Las

Vegas

$104 View Deal

Booking.com

We comnoare




+ Back to Search Results

Search jo

)lc 21C MUSEUM HOTEL

Downtown - North of Broadway 221 2nd Avenue North, Nashville, Tennessee, 37201
hitps:/fwww 2 1cmuseumhotels.com/

MUSEUM HOT PLAN YOUR TRIP °

BOOK A ROOM

Much more than just a place to spend the night,
21c Museum Hotel is an inventive union of

genuine hospitality, thoughtful design and 21¢ Museum Hotel
culinary creativity — all anchored by a 221 2nd Avenue North
contemporary art museum with thought- Nashville, Tennessee, 37201
provoking exhibitions, interactive site-specific art Phone: 615-610-6400
installations and a full roster of cultural

programming. 21c has reimagined downtown'’s Hours: 24hours

historic Gray & Dudley Building, located at 221

2nd Avenue North, into a public contemporary art

museum, hotel, restaurant and bar. & Website

2 Twitter
M Linkedin




- Google

21C Museum admission

Google Search I'm Feeling Lucky



<o

AC HOTEL by Marriott Bourbon New
Orleans/French Quarter Area

221 Carondelet St., New Orleans, LA 70130 (Directions)
View Website | P: (504) 962-0700
Avg Rate Per Night $79.20

o
? BOOK NOW =5

CATEGORIES: Hotels, Venues, Reception Venues

TripAdvisar Traveler Rating

®@@@@ 90 reviews
Spanish roots. European soul. Global mindset. AC Hotels invites you to visit a world thot's timelessly modern at an unusually

smart value. You'll appreciate...

Average
Ace Hotel New Orleans Price

600 Carondelet St., New Orleans, LA 70130 (Directions)
View Website | P: (504) 900-1180
Avg Rate Per Night $143.10

“ X BOOK NOW —

CATEGORIES: Hotels, Venues

TripAdvisar Traveler Rating

@@@@( 345 reviews

On the corner of Carondelet and Lafayette in one of the best cities on Earth. Our rooms and spaces are driven by a sense of




Record Melissa Elki...

all VZW Wi-Fi = 2:47 PM 7 @ Q% 54 m |

HOTELS

Let us help you discover where to stay in
Berkeley, Our hotels are just a short drive
or ride from San Francisco and offer quick

and some of the best restaurants in the
Berkeley area. Be sure to check out our
Berkeley events and festivals page, for the
most up to date activities during your stay
in Berkeley.

0
View All
;
F | te r y $ - Less than $100/night

$%$ - $100 to $149/night

|
P r l c e $$S - $150-$199/night
$$$%$ - $200/night and abo




Mistake #14

Assuming the User Has
Any Destination
Knowledge
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Region

Region

NorthEast

NorthWest
AE Bl MR SR SouthEast
SouthWest
Central
NorthCentral

' Featured

¢ Featured

Great Southwest Adventures Pueblo Balloon co. Marty Sanchez Links de Santa Fe Trike F



offee Shops a
Craft Beer & Wineries - - — -

Deli
i Restaurants in chhria KS 000
Fast Food

3 = Looking for places to eat? From food trucks to fine 1, locals and visitors alike love eating
ooy at the best restaurants in chhrta. More than 1,000 restaurants in Wichita KS reflect the
Food Trucks community’s appetite for diverse international cuisine, delicious steaks, sweets and more. Be

oo oot Bokoria s sure to try out restaurants in downtown Wichita.

Sweets -
Take part in our 10-day Wichita Restaurant < or check out our Wicked Brew 1 that

International gives a glimpse into chhrta s fine brewenes and popular coffee shops. After a few days of
dining decisions, you'll see why Livability.com called Wichita a "Top 10 Surprising Foodie
City." See below for a list of food options in the Wichita area.

Italian
Juice Bars

Mediterranean

Mexican
Bar & Nightclub Alrport
Seafood Downtown
S Breakfast and Brunch East
teakhouse Cafe' ,, North

Vegetarian & Vegan

Wichita Restaurant Week Amenities Search

Wicked Brew Tour




all VZW Wi-Fi = 2:38 PM + @ % 55% m |
& choosechicago.com

I]""]ﬂ.ﬂl] Q | = MENU

WELCOME MOME

EXPLORE CHICAGO'S
77 NEIGHBORHOODS

WHICH NEIGHBORHOOD IS HOME?

Love art and Hispanic culture? Head to
Pilsen. Jazzed about the hip and happening
scene? Go West to Wicker Park/Bucktown
and Logan Square. Crazy about all things
sports? Wrigleyville is calling. Can't get

enough of landmark architecture? Get your fill

in The Loop, Bronzeville and Pullman. Got a
taste for miles of award-winning eateries and
bars? Take a bite out of the West Loop.

Chicago's 77 neighborhoods each have their
own history, ambience and, most importantly,

personality.

So which one’s your home away from home?
Find out right here.

A




What would you do???
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Gogg|e Chicago neighborhoods to visit 5.!, Q,

All Maps Images Mews Shopping WMore Settings Toaols



Mistake #15

Bad Maps
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w!l Verizon & 5:15 PM v @ 3 63% )

= & santabarbaraca.com C
= 5:15 PM v @ 3 63% W )

SANTA BARBARA -

THE AMERICAN RIVIERA

ITEAITA

SUMMERLAND

SANTA
BARBARA

rignce in one of the most beautiful
_‘éla@s‘ |nv“the w%rld-#SeeSB

——

Map data ©2018 Google = Terms of Use




Glacier

Country Central
Montana

Southwest

Missouri River
Country

Montana

Yellowstone
Country

Southeast
Montana




ALVISO
NORTH SAN JOSE
ALUM ROCK
LITTLE PORTUGAL
MAYFAIR

JAPANTOWN

DOWNTOWN
LITTLE ITALY
THE ALAMEDA

ROSE GARDEN
SANTANA ROW
WEST SAN JOSE
WILLOW GLEN
LITTLE SAIGON
SOUTH SAN JOSE
EVERGREEN
ALMADEN VALLEY
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MALIBU

Situated along 21 miles of pristine
coastline and traversed by the Pacific
Coast Highway, Malibu is known for its
world-famous beaches, celebrity
residents and spectacular natural setting.
Located near the historic Malibu pier, the
legendary Surfrider Beach is one of the
world’s premier surfing spots. Point
Dume, Zuma Beach and Malibu Creek
State Park are popular locations for film
and TV. Restaurants like Geoffrey’s,
Moonshadows and Nobu Malibu offer
breathtaking oceanfront views.

{ HOLLYWO0OD +

£HQ PAR(ITNIT
STADIUM

Il
DOWNTOWN

SANTA
MONICA
PIER

Map data ©2018 Gooale Terms of L
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;;,,_,.5;(;\@ i WEST HOUY»"UUO ; 4 éOLLYWOOD @ ’Q"ﬂVER Y- ¢ S

Lights, camera, action! Welcome to world- e AR : ' T
famous Hollywood, aka Tinseltown and e M HHE u#w10/
the "Entertainment Capital of the World." =

: . T CHO P,
At Hollywood & Highland, you can tour 1,4/0 z [H) (H) ST A (H) & 3 DODGE
the Dolby Theatre, the home of the e Canon way 0 (@ 0 ] 2 ' 4 e

12

’w‘e“‘/, Beverly Blvd

Jq Augyoq
©

IO}

Oscars. Find your favorite celebrities in

the TCL Chinese Theatre's Forecourt of
the Stars and along the Walk of Fame. | : st
Enjoy a concert at the Hollywood Bowl or 4 Womss: ROdUiil , ®
a Broadway musical at the Pantages @ / 7

Theatre. Catch a movie at the El Capitan Sko® 4
or the Arclight, then sip a Martini at *

filshire Blvd / d W 4th o £ o
= 6th St 1S\ 7
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- CHATEAU MARMONT

Clinton St

Rosewood Ave

weal

AWNEC

WO

BOOK NOW

Rossmore Ava

N
N

Beverly Blvd

AAY puejybiy N

0 > 8221 W. Sunset Blvd.
o1 West Hollywood, CA
1(323) 656-1010

W 15t St

oyoq |
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=

Burton Way_=
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Mistake #16

Irritating
Advertising
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Mistake #17

Catering to Locals
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o ¥ & N =:.ull 56% & 11:56 AM

YEAR AT A GLANCE

— January

e Eagles and Agriculture

e Topaz Lodge Fishing Derby
through mid-April

e ELKS Annual Crab Feed

+ February
+ March
+ April

+ May
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(O  www.discoverlancaster.com/events.asp
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National Hot Dog Day Offer

HOT DIGGITY - It's National Hot Dog Day!
Ketchup, mustard, relish - what's your favorite way
to dress it? Celebrate with us at Sky Zone Lancaster
and get a FREE hot dog and drink with a pur...

Lancaster, PA

More details > Add to Trip Planner

=== In the region of ——

Amish & PA
Dutch
Countryside

{ explore the region }

Kidz Biz Expo

Forget show and tell, kids! It's time to show and
SELL! Kidz Biz Expo is a unique opportunity for
young entrepreneurs (6-14) to showcase their
services, sell their products, interact with custo...

Lititz, PA

More details > Add to Trip Planner

= In the region of ——

Small Towns &
Northern
Countryside

{ explore the region }

Citizen Science! — Celebrate Urban Birds

You don’t need a fancy degree to be a scientist!
Naturalist Kristyn Small will lead a team of citizen
scientists on an urban bird count on the Conestoga
Greenway Trail, exploring our skills o...

Lancaster, PA

More details >  Add to Trip Planner

=== In the region of ——

: Downtown
: Lancaster
{ explore the region }

Mindfulness Hike

Join Naturalist Kristyn Small and engage your
senses on this relaxing mindfulness hike. Tap into
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=== In the region of ——
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& O m () Mot secure www.bouldercitychamberofcommerce.com jk

HOME TOURISM/RELOCATION MEMBERSHIP DIRECTORY JOIN US / BUSINESS RESOURCES MEMBERS ONLY
more info...
07/18/2018
Ranger Chat - World Listening Day

Join a natural sounds ranger to learn how human-caused sound can impact nature's soundscape in
the recreation area. Natural quiet isn't always quiet and the subtle sounds of wildlife in the park
contribute to the richness of the desert landscape. There will be hands-on activities and a
listening kiosk with videos available throughout the day..

more info...

07/18/2018

Positive Action for Teens

WestCare hosts a nationally recognized program for improving academic performance, character
and behavior. Held in the community room. For ages 12-18.

more info...

07/18/2018
Chess Club
For all ages in the Community Room
more info...

07/18/2018
Adulting 101: Making Coffee
Crafting the Perfect Coffee. Save your money and make your own fancy coffee drinks.

Ages 12 and over, in the Board Room
more info...

07/18/2018

Hoover Dam Lodge Job Fair

Join Hoover Dam Lodge from 9:00 am -11:00 am or 1:00 pm - 3:00 pm for their Job Fair where
you can apply in person for positions like: Night Auditor, Engineer, Cook, Server, Cashier,
Bartender, Front Desk Clerk, and Bingo Agent. They will also be holding On-Site interviews. Be
sure to bring your resume. Great benefits including 401(k)!

more info...

07/19/2018
Lego Book Club
Listen to a book, relax, and build with Legos!

for ages 6-12 in the community room
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EVENTS

All Events

This Weekend
Next 7 Days
Next 30 Days
Events by Season
Concerts

Sports Events

Add an Event

Phoenix Spotlight

Adulting 101




Mistake #18

Ignore Planning
Horizons
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Q: At which point in your travel planning did you use
the website of a destination’s visitors or convention
bureau (or chamber of commerce) or state or national
government travel office? (Select all that apply)

Before I had decided to travel to
the destination 67.6%

After I decided to travel to

the destination L44.4%
While I was in the destination on my trip_ 15.4%

Source: The State of the American Traveler, Destination Analysts, Inc.

Destination ¢Ana lysts

DO YOUR RESEARCH



& Record Melissa Elki...

all VIW Wi-Fi = 3:22 PM @D 45% M)

& visitmammoth.com

EVENTS CALENDAR

START DATE

END DATE

SEARCH LISTINGS

Categories

APPLY

RESET

@ Record Melissa Elki...

ull VZW Wi-Fi = 3:21 PM @D 45% M)

& visitmammeoth.com

THURSDAY, JULY 19

UNBOUND CHAMBER
MUSIC FESTIVAL

THE VILLAGE AT
MAMMOTH MOVIE
SERIES®

FRIDAY, JULY 20

ROCK CREEK LAKE
CLEANUP

MAMMOTH REGGAE
FESTIVAL




Record Melissa ElKi...
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= 3:09 PM

7 @03 50%
& louisianatravel.com

& Festival & Event Search 3
Festival & Start Date End Date
Event

Search

City Event Type
;| |

o | o B>

THIS MONTH

THIS WEEK
Start Date
LF

NEXT WEEK

NEXT MONTH
End Date

Showing 1-20 » page 1 of 34 @
City

Event Type

Saturday, Jul 14

Iberia Performing Arts Red River Balloon
League Presents,
M|

US National Hot Air

Rally
“Annie”

THIS WEEK
NEXT WEEK
THIS MONTH

NEXT MONTH

Live theatre production, Concessions
NEW IBERIA

SEARCH RESULTS FOR:

Gretna...
SHREVEPORT GRETMNA
mEaD wor

This event Features a nightly balloon
glow with approximately 25 balloons
and concerts on Friday and Saturday
evenings with popular, well-known___

SHREVEPORT

Balloon Competition
MWaticnal Hot Air Balloon
Championship and the Red River
Balloon Rally will mean mare balloons
floating overhead. A total of 50 or
more balloons will...

Gretna Farmer's
Market

Enjoy fresh local produce and crafts at
the Gremna Farmears Market, every
Saturday from 8:30 AM to 12:30 PM,
rain or shine, under the covered
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Filters PHOENIX EVENTS

All Events

HIGHLIGHTS

This Weekend
Next 7 Days
Next 30 Days
Events by Season
Concerts

Sports Events

Add an Event

Phoenix Spotlight

Things to Do in July Manchester United vs. Club America
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Mistake #19

Listening to the Noise
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“Spend a lot of time talking to
customers face to face. You'd be
amazed how many companies don’t
listen to their customers.”
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Find Us

@DA_Research | @erincummings31
info@destinationanalysts.com
erin@destinationanalysts.com

DestinationAnalysts.com

Destination ¢Analysts

DO YOUR RESEARCH



